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Vital

Constituent Corner
NEW CRUISE LINE BIRTH CERTIFICATE 
REQUESTS PROCEDURES
A traveler calls you from their port of call in a panic. They are attempting to board  
the ship for their scheduled departure, but have forgotten one important item – 
an original or suitable copy of their birth certificate. 

If you have a customer who is experiencing this misfortune, refer them to our online 
ordering system thru ROVER at www.ROVER.ga.gov. Online requests and payments 
take 24 hours to validate, however, the customer will get a letter of confirmation 
and a confirmation number after ordering. The customer can fax their ID with the 
confirmation letter and number to the State Office of Vital Records Search Unit at 

404-679-4778, and we will fax a copy of the 
birth certificate to them as a courtesy. Once 
we receive the receipt of confirmation that is 
typically received the next day after the order 
is made we will send the certified copy  
of the birth certificate via US mail or UPS  
(depending on the payment). 

Note that we will no longer fax copies to 
cruise lines without a paid order of request 
from the customer. This is in accordance with 
DPH Regulations 511-1-3-.35(1) that states 
“No certified copy shall be issued until the  
fee for the search of such copy is received 
unless specific approval has been obtained 
from the State Registrar or otherwise 
provided by statute.” 

New Procedures for 
Death Registration
Beginning in January, counties were 
notified that they must enter their own long 
form registrations into GAVERS rather than 
sending them to the State Office for entry. 
Also, the State Office has stopped printing 
and mailing custodial copies to local offices, 
thus reducing labor time, paper, toner and 
mailing costs.

Funeral Home Kudos
In September 2014, the percentage of 
funeral homes electronically entering 
deaths into GAVERS was 58%.  In December 
2014, that percentage rose to 80%.  A big 
THANK YOU to those funeral homes who 
have transitioned from paper to electronic 
processing. If you represent a funeral home 
that is not a registered GAVERS user, please 
contact your regional consultant and they 
will be happy to assist you.

We also encourage you to provide your 
regional consultant with a contact listing  
of your more frequent medical certifiers 
who are not currently participating on 
GAVERS. The regional consultants will 
attempt to get them on-board.
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IMPORTANT REMINDER

The deadline for registering all 2014 
records in GAVERS was Friday,  
January 16th. If you still have any  
2014 records that have not been 
completed in GAVERS please contact 
your Regional Consultant or the State 
Vital Records Office.

For more information, visit:
dph.georgia.gov/VitalRecords

A Conversation  
with Donna Moore 
STATE REGISTRAR/DIRECTOR  
OF VITAL RECORDS 

Q: WHAT DO YOU LIKE MOST ABOUT  
 YOUR NEW ROLE?

A:  I love the people. I really do. We have some great employees at the State Office and 
some great local partners who really enjoy taking care of and serving customers.
In the past, we’ve made it hard for our employees to run a “great” operation at the 
State Office because they were following antiquated processes and policies. I’m 
here to help change that by taking a hard look at the way we do business and by 
leveraging technology and innovative practices. And, taking it a step further and 
working with partners such as probate judges  and county registrars to make sure 
they have what they need to be great locally.    

Q: WHAT IS  YOUR VISION FOR THE STATE OFFICE  
AND THE VITAL RECORDS ORGANIZATION?  

A:  It’s really two-fold.  First, I want the State Office to embrace its role as the custodian 
of data and information. At the core of our mission is our role as “data manager”; 
we provide data that is foundational for all of the Department of Public Health 
programs that serve Georgia. Programs such as Chronic Disease Prevention, 
Maternal and Child Health, WIC are dependent on our data to guide their strategies 
and approaches to serving the citizens of our state. Secondly, I want the State 
Office to embrace its role as the leader for the local county registrar offices in terms 
of providing guidance through policies and procedures, offering assistance for 
complicated cases or issues, and setting best practices in place across our state. 
My sense is we had 159 local county registrars each doing the best job they knew 
how to do, but will little guidance and direction from the State Office. I have heard 
that the local registrars are eagerly awaiting the tools they need to be successful – 
whether it is in the form of a new policy, an improved procedure, or a best practice. I 
would love to be able to uncover a best practice in each county that we can leverage 
across all remaining counties!  

Q: HOW ARE YOU GOING TO MAKE THAT HAPPEN?  

A:  One of my strategies for leveraging best practices is instituting a new role known as 
the “regional consultant”. I now have 4 employees who serve as regional consultants, 
each with a specific geographic territory, covering the state. These 4 individuals have 
been charged with working across the state, and specifically with county offices, to 
ensure the local operation is healthy, to be a resource, and to uncover and leverage 
best practices. I’m excited about having these folks in the field working with and 
serving local registrars.  

Q: WHAT DO YOU WANT THOSE WHO SERVE AS LOCAL  
REGISTRARS, TO KNOW?

A:  I want them to know that I look forward to working with them and improving our vital 
records operation together. Transformation is coming. I want them to know 
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 that they are one of 159 new friends 
I haven’t met yet. That I’m committed 
to their success as local registrars 
and that I will do everything in my 
power to help them have an efficient 
and effective vital records operation 
that helps them do their job serving 
customers.  I want them to know that 
I’m approachable and that I answer 
emails.  That I even answer my own 
phone when I’m in my office! 

Q: CAN YOU SHARE SOME LIFE  
EXPERIENCES OR INSIGHTS 
INTO WHO YOU ARE?

A:  I am the daughter of a soldier who 
spent his entire career in the Army 
and an Atlanta-native mother whose 
ancestors are one of the founding 
families of Henry County. I grew up on 
military bases in Germany and Japan 
and went to high school at Nurnberg 
American High School. I spent my 
formative years living in different 
countries, learning to appreciate 
cultural differences in people, and 
growing up with a very strong sense 
of patriotism. I think my upbringing 
and exposure to positive role models 
influenced my love of teamwork 
and an affinity for leadership roles 
that serve others.  Nothing is more 
satisfying to me, as a leader, than 
seeing someone on my team  
achieve success.     
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Proper Registering of Births
There have been several instances where a newborn was registered 
for a birth certificate multiple times in GAVERS. This results in 
assignment of multiple birth certificates and multiple, unique state 
file numbers – for the same newborn. 

COMMON SITUATIONS IN WHICH MULTIPLE 
RECORDS WERE CREATED INCLUDE: 
1. Registering a record a second time because a mistake was made 

on the first certificate, such as a spelling error, incorrect date, or missing information. 

2. Registering a record a second time because the parents wish to complete a voluntary 
paternity acknowledgement.

3. The same record was registered by multiple GAVERS birth users at the same birth facility 
because one user did not realize the record had already been entered by another user.

Please take special care not to create multiple records for the same child. 

However, if find yourself in any of these situations, please contact the State Office 
immediately and we will work with you to correct it. If you are not sure if a child has already 
been registered in GAVERS, contact the State Office at 404.679.4745 and someone will 
be glad to assist you. You can also contact your Regional Consultant for help and they will 
guide you through this process. 

Why contact us immediately on the same day? Two reasons: 1) after a record is registered 
in the GAVERS system, it is sent electronically to the Social Security Administration the next 
business day; and 2) once a record is registered, a birth certificate is immediately available 
for printing at any State or County Vital Records offices. Therefore, we need to identify and 
fix these duplicate records as soon as possible for our constituents and stakeholders.

VitalChek
“I lost my driver’s license so I need a birth certificate to get another one,  
but I need a driver’s license to get a birth certificate.”

If you have Georgia-born customers who do not possess a current government picture 
ID, refer them to VitalChek. This vendor uses a series of security questions to verify the 
requestor. Once verified, the customer can retrieve their birth certificate online.

Death Registrations
A certificate of death for each death which occurs in the state shall be filed with the local 
registrar of the county in which the death occurred or the body was found within ten days 
after the death.  See Ga. Code Ann.,  § 31-10-15 for more detailed information regarding 
death registrations.
 

Coming Soon
The State Office of Vital Records will soon roll out the new GAVERS Marriage Module.   
Stay tuned for additional details.

Birth Record Ratings: 
The Top 10 Facilities
Congratulations to the following medical 
facilities whose ratings for timeliness 
and completeness have placed them in 
the top 10 in the state of Georgia for the 
month of December. 

Rank Score Avg. Days

1. Tanner Medical  
Center Villa Rica 100 3.2

2. South Georgia  
Medical Center 99.85 2.6

3. Houston Medical  
Center 99.835 2.2

4. Mayo Clinic Health  
Systems In Waycross 99.7 2

5. Georgia Regents  
Medical Center 99.04 3.4

6. Wellstar Douglas  
Hospital 99 1.9

7. Donalsonville  
Hospital 99 3.2

8. Memorial Hospital  
And Manor 98.89 3.6

9. Emory Johns  
Creek Hospital 98.505 3.1

10. St Francis Hospital  98.275 3.5

Did You Know?
County registrars, you have the capability 
to print  delayed birth certificates. It is 
no longer necessary to contact the State 
office to ask that we print or fax copies to 
you.  Simply follow these steps:   
Record > Print > Delayed Certificate of 
Birth > Certified/Uncertified Copy.
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